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Uem baza 3aka3oB omimuaercss OT Jt0OOW APYyrod MOUCKOBOM CHUCTEMBI:

B uHTEpHETE €CTh THICAYM PECYPCOB, Ha KOTOPHIX pa3Memaercs uHdopMmamus o
3aKa3ax - HEBO3MOXKHO CJICTIUTH 3a KaKIbIM. Kak BBIOMpATh peiic Ha caMoJIeT Jierye
Ha arperatope aBHMaOWIETOB, TaK W KIHWCHTOB JIerde WCKaTh B TIOMCKOBOM
cucteme! CyIecTByeT MHOKECTBO MPOTrpamMM IO TEHAEpaM, HO HET HU OIHOH 10
JAaCTHBIX 3aKa3aM U 10 CyOmoapsiaam, a y TeM Ooliee Toi, koTopast Obl 00beAHHSIIA
B ce0e MOMCK BCEX BUOB 3aKa30B OJHOBPEMEHHO. baza 3aka3oB - HOBelilIee
pelIeHrne, KOTOpoe MaKCHMAallbHO 3aKphIBaeT MOTPEOHOCTH TH0OO0ro OM3Heca o
MOUCKY KJIMEHTOB IO JIOOOMY BUIY ACSATEIBHOCTH U JTI0OOMY peruoHy PdD. Oto
YHUKaJIbHasl MOMCKOBasi CUCTEMA, KOTOpast COAEPKUT MHGOpMAaIUIO cpa3zy 000 Bcex
BUJIaX 3aKa30B I OuzHeca B 1 MecTe - OT HEOONBIIMX MPSMBIX 3agBOK 0
MHOTOMIJUTHOHHBIX KOHTPAKTOB 4epe3 TeHAephl. [Ipu aToM coOCTBEHHAs TOproBas
CEeKIMsI TIO3BOJISICT pa3MeIIarh CBOM 3allpOChl M HAXOMWUTh ITOCTABIIMKOB M
UCITOJIHUTETIEH. Cobupast 11 Bac MOJE3HYIO HH(OpPMAIMI0 O TEKyIIUX

3aKa34yrKax, MBI paszenuiu ee Ha 5 OJIOKOB

CucteMa 00beIMHSIET PA3HBIC TUITHI 3aKA30B B OJJTHOM MECTE U MO3BOJISIET SKOHOMUTH
CpEeICTBa Ha MOKYMNKE HECKOJIBKHX MPOTPAMM M BpEeMsi HA MOHUTOPHUHIE Pa3HBIX
HMCTOYHUKOB: 1. IIpsiMble 3aKa3bpl ¢ HOMEpaMH TeJIe()OHOB OT YACTHBIX JIHUI[ H
opraHu3aluii 6e3 TeHAEPOB U Aake 0e3 OTKIMKOB. Takue 3aka3bl MOXKHO OpaTh 1O
UTOTY OOBIYHBIX TTeperoBopoB. 2. [IpsMble 3aKa34MKH OT KPYITHBIX 3aKa34YHUKOB -
DKCKJIFO3UBHBIA II€PEYEHb KOMMEPUYECKMX KOMIIAHUH, KOTOPBIM MPSIMO Celdac
TpeOYIOTCS MOAPSAIYUKN U MOCTABIIMKHU JJIS JIOJITOCPOYHON paOOThI MO MPSMBIM
JIOTOBOpAM. 3. Tenaepsl co Bcex IUIONMIAAOK - JIFOOBIC BUILI TCHACPOB 1O 44 u
223-®3, 615 III1, 3MO u b2b, B TOM 4yuciae KOHTPAKThl C aBaHCUPOBAHUEM U 0e3
obecrieueHUsT -  Bbl  MOXKETE  y4acTBOBAaTb  CaMOCTOSITEIbHO  WJIU
BOCTIOJIb30BaThCs COMPOBOXKICHUEM IO KJIIOY. 4. Tlobemurenn TEHACPOB -
KOHTAKThl KOMITAaHWHM, KOTOpPBIE TOJIBKO YTO 3aKJIIOUWUIM MHOTOMUJUIMOHHBIC

KOHTPAKTBI WU MOT'YT HYXIATbCA B COHUCIOJIHUTCIIAX W ITOCTABIIUKAX. MoxHO



npeuiararb ce0s B KauecTBE CyONoOApsSAYMKAa MMEHHO IO CBOEH YacTH. 5.
YacTHbple 3aka3bl ¢ OUpK M JOCOK 00bsABIeHUN. OAMH M3 CaMbIX NPOCTBIX U
OIOJDKETHBIX BHUJOB ITOMCKAa KJIMEHTOB - JIOCTAaTOYHO OCTAaBJATh MPOCTEUIINE
OTKJIMKM Ha Oupke, e ObUT pa3MElleH 3aKa3 WM OTKPBIBATH KOHTAaKThl U
JIOTOBapHUBATHCS HAIIPSAMYIO.

[Ipoctas u ynoOHas QuibTpanus ¢ HEOTPAHUYEHHBIM KOJIMYECTBOM
111a0JIOHOB

upokwuii ¢pyHKIIMOHANT oOecreunBaeT yaA0OCTBO M SKOHOMHUIO BPEMEHH Ha
00pa0oTKe 3aKa30B 3a CUYET HOBEHIIETO JUHAMUYECKOTO IIOUCKA - Bbl BUAMTE
pe3yJIbTaT NOMCKOBOM BBIJAYM IOCIE KaXJOr0 M3MEHEHUs, €lle 10 TOro, Kak
HakMmere KHOMKY "CoxpaHuth GUIbTp" - 93TO TO3BOJSET KOPPEKTHPOBATH
HAaCTPOWKM B pEXUME OHJAWH W HE TPAaTUTh BpPEMs HAa MHOTOYMCIICHHBIE
KOPPEKTUPOBKHU nocie COXpaHEHUs.
Bcerpoennas CRM st ynpaBieHHs] HalJ€HHBIMHU 3aKa3aMH st ynoOHoO#
paboThl ¢ HaWJAEHHBIMHU 3aKa3aMH €CTh IHPOKUM QyHkunoHan CRM-cuctemsl,
KOTOPBIM TO3BOJISIET 0OABIATH 3aKa3bl B M30paHHOE WM HA0OOPOT CKPHIBATH,
IYcaTh KOMMEHTAapUHM W Ha3HA4aTh Ji€ja Ha HY)KHBIE JaThl, BBITPY’KaTh JaHHBIE B

Exel WU pacrieyaTbIBaTh 3a5BKU.

Ilocne MPOXOKACHUS ITPOUCAYPBI PCTUCTPALIUU Bbl MOXKCTC COXPAHATH

JIFOOBIE HOBEIC (1)I/IJ'II)TpI)I 0e3 OI'paHUYCHUA B KOJIMYCCTBC.

‘ V Cosnars Hosbii dunsTp % }
Bce co3nannbie GUIBTPHI SBISIOTCS «CKBO3HBIMIY, T.€. HACTPOCHHBIN OTUH
pa3 GUIBTP MOXKHO OyJIeT MPUMEHSIThH B JTI0OOM paszfiesie - BaM He MPUIETCS

CO3/1aBaTh OT/ACJIbHBIC (PUIIBTPHI MO/ KXKABIA BUJ 3aKa30B.  [[J1s1 TOTO, 4TOOBI



co371aTh HOBBIN GUIBTP, HAXKMUTE KHOMKY "Co3naTh HOBbIN GunbTp".  Tak-kak y
BaC MOXKET OBITh JTH000€ KOIMUECTBO (DUIIBTPOB, 003aTEIILHO

ykasbiBaiiTe "Ha3Banue ¢punbrpa", Tak Bam OyaeT nerue opueHTUpPOBATHCH,
BBIOMpAs TOT WJIM UHOUM UIIBTP MO Ha3BaHUIO. [0 yMonmuaHuio Ha3BaHNE yKa3aHO

— "Moii HOBBIN GUIBTP", OHO MOXKET OBITh JIFOOBIM M Ha TIOUCK HE BIIHSCT.

YT0oOBI COKOHOMHUTH BaM BpPEMsI Ha COCTaBJIEHUHU (PUIIBTPOB, MBI CIEIAIIN JIJIsl BaC
CIHMCOK HadyalbHBIX madnoHoB. Haxkxmure "BriOpars orpacns". Haunnte BBOAUTH
HYKHYIO OTPAacib WK BbIOEPUTE €€ U3 BBINAIAIOIIETO CIIHUCKA
IPEyCTaHOBJICHHBIX IA0JIOHOB M HAXMUTE MPUMEHUTh. CucTeMa cama
HOJCTaBUT KJIFOUEBBIE CII0BA U CIIOBA-UCKIIIOYEHHS U3 MIA0JIOHA - BAXKHO

IIOAKOPPCKTUPOBATDH (1)I/IJ'II>Tp ImIoa CBOM HAIIpAaBJICHHA.

Boi6patb oTpacns

CponTentHeie n pemoHTHele paloTsl
CTpONTENLHEE MaTEpUans!
TIpOEKTHEIE 1 UHHEHEPHEIS YCIYTH
TparcnopTHeie ycnymm
BezonacHoCTs M axpaHa
MpombilnexHoe oBopyaosante
Tlerkan npoMEILINEHHOCTS
HedbrenpoaykTel

Metannypmsa

SnexTpoTExHIka

Xanams

TenexommyHkawm

* LLaBnoHe1 OTPAc/IeR HyXHE! TONBKO ANA NEPBWMHHON HACTPORKK M HYXAAIOTCA B NEPCOHANEHOM AOPaBOTHE.

BBox x1r04€BBIX CIIOB

OcHoBa 1106010 (UIBTpa - ITO KIHOUEBHIE CJIOBA UM CIIOBOCOYETAHUS, IO
KOTOpBIM crcTema OyZieT OCYIIECTBIIATh MOUCK UHTEpecyomux Bac 3aka3os.
BHuMareapHO 03HaKOMBTECH C 3TUM Pa3/eiIOM - OH CaMbIil BaKHbIM!  Bal
MOKETE€ BHOCUTH CJIOBA 110 OZTHOMY, WJIH CJIIOBOCOYETAHUSAMM, CO3/1aBasl LEIIbII
nepeyeHb, Hanbosee noapoOHO oTpakaromuii Bam Bug nearensuoctu. Ciosa u
CJIOBOCOYETAHMS OTIAEIAIOTCA APYT OT Apyra 3arsiTod WK KHONKoOM Enter u

03HAYaIOT ITOMCK JIFDOOI0 M3 3TUX CJIOB MJIM CJIOBOCOYCTAaHWM B Ha3BaHUHU 3aKa3a.



Bri6op pernonon

MoxHO BRIOpaTh OJWH WA HECKOJIBKO PETHOHOB WIH (heIepabHBIX
okpyroB. Eciu He yka3bpIBaTh peruoH, CucTeMa OyJeT OCYIIECTBISATh TOUCK
aBTOMAaTHUYECKH 110 BceM pernoHaM P®D 6e3 orpanmdenwii. /[ BeiOOpa permona,
HAYHUTE BBOJUTH HY)KHOE Ha3BaHHME WM BHIOEPUTE HY>KHBIN PETHOH U3
BBINIAJAIONIETO CIUCKA U HaXkMUTe KHONKY "[IpuMenuts".  UTOOBI HOMEHSTH
BBIOpaHHBIE PETUOHBI, OTKPOUTE BCILIBIBAIOIIEE OKHO, BHECUTE U3MEHECHUS UITN
OUMCTHUTE Cpa3y BECh CIIMCOK COOTBETCTBYIONICH KHONKON «OunuCTUThY. [
OBICTPOTO yIaJIeHUs, MOXKHO HUCIIONIBh30BaTh 3HaUOK "KpecTuk" Ha BHIOpaHHOM

pErvoHe.

Brirpyska B Excel

V' Cosnare wossih gunsrp ]

[ Mo sBawemy 3anpocy HaAAeHO 25 aKTyanbHbIX 3aKa30s /
punsTp

» CoxpaHeHHbie GunLTpbl

JlanHbIi GYHKIIMOHA MTO3BOJIIET COXPAHUTh BCE 3aKa3bl HA CTPAHUIIC B
3NeKTpoHHY0 Tabauiy Exel ¢ koHTakTaMu U ccbulkaMu Ha UCTOYHUK. [
3TOro JOCTAaTOYHO Ha)XaTh Ha KHOMKY "BeIrpy3uts" - (aiin ¢ Ha3BaHUEM paszzena

COXPAaHUTCA B IMAIIKY 3arpy31<1/1 Ha BalllICM KOMIIBIOTCPC.

JloOaBneHue B n30paHHoe

N30panHoOe no3BOJISIET COXPAaHUTh HanboJiee MHTEPECHBIE 3aKa3bl B
OTJICNIbHBIN CIUCOK, YTOOBI ITOTOM OBICTPO X OTKPBITE.  EcTh 2 cnocoda
OTMETHTH 3aKa3 N30PaHHBIM WM CHITh OTMETKY:  -IlepBbIii - mpsimo Ha

CTPaHHULIE CO CITMCKOM HallICHHBIX 3aKa30B - HAXKaTh Ha 3Ha4oK "M30panHoEe" B



JICBOM 9acTH MHTEPECYIOIIETO 3aKa3a.
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Co3nanue KOMMEHTapUeB

[To3BosnsieT HaKMcaTh KOMMEHTapUi B JTF0OOM 3aKase, YToObl 3a(hKCHPOBAThH
HY)KHYIO HHQOpMaIHio 1 He 3a0bITh.  YTOOBI HamMcaTh KOMMEHTAPHl, OTKPONUTE
JeTaJbHBIM MPOCMOTP 3aKa3a U HAKMUTE "KOMMEHTapHil" B BEpXHEH NaHeIu
yIpaBJIeHUs 3aKa30M UJIU OITyCTUTECh BHU3 CTpaHUIlbl. HanuiuTe HyXHBIN TEKCT
B nosie "KoMMeHTapuii" 1 HAXKMHUTE COXPAHUTb.

Hasnauenue nen

ITo3BossieT Ha3HAUATH J1E10 HA KOHKPETHYIO JaTy, YTOObI HE 3a0bITh

CBA3aThCA C KIMCHTOM HJIN YTO-TO CACJIATD.



Moé peno: An/MM/rrrT

CoptupoBka

CopTupoBKa MOXKET U CBEPXY M CHHU3Y - JUIsl CMEHBI HAallpaBJIEHUs, HAKMUTE Ha
BBIOpaHHYIO0 COPTUPOBKY BTOpPOH pa3. BeiOpaHHOE HalpaBiieHUE MOKa3bIBA€TCs

CTPEJIOYKOU.



